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Introduction

The CES&L (Erasmus+) Careers Module For Students of Languages is a two year Erasmus+ 
funded project co ordinated by Institute of Technology, Tralee, Ireland and a collaboration 
between partners from Austria, Bulgaria, Germany, Italy, Ireland, Poland and the UK. 

The output, 10 workshops, is a resource for practitioners working with Modern Languages 
students that aims to enhance their employability by engaging them in work related activities 
as part of their academic studies. The Project Team has worked with employers across Europe 
to seek their views on how HEIs can support students to become more employable and 
recognize the significance of their modern languages degree in the international job market. 

In this report you will find the result of the different workshops, that were evaluated by 
trendence as the research partner in this project.



ERASMUS+ É trendence

Results

Evaluation CES&L 
Erasmus Workshop A
28 participants
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Evaluation CES&L Erasmus Workshop A

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop A

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop A

A test with feedback

How to become more 
confident, like the lady in 
the film

More psychological 
background to the 
topics

On recognizing 
influences

Understanding 
events in my life 

and their 
consequences

Areas/topics about 
which you would like 

to receive further 
Training

Friendlyatmosphere

I liked the practical 
activities with the 
activity sheets to fill in. 
I also liked the fact that 
some words were 
translated into English if 
someone wanted to 
read about it in this 
language.

The involvement of 
the participants

I can get to know 
myself better, be more 
objective and critical of 
things in my life. Also I 

have learnt to 
understand and 

pronounce correctly 
some new words in 

English.

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

I thought I would learn more 
but generally it was OK

Yes, it has 
encouraged me to 
explore further the 
presented topics. 

Were your 
personal learning 

goals for the 
course met? 

Less written activities, 
more individual 
conversations with the 
participants

Make it longer so we 
can think longer on 
the activities 

More examples 
from real 

ǇŜƻǇƭŜΩǎ lives
Suggestions 

for improving 
this workshop
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Results

Evaluation CES&L 
Erasmus Workshop B
25 participants
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Evaluation CES&L Erasmus Workshop B

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop B

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop B

More about the 
concrete employment 
possibilities after 
various university 
programs

I would like to learn more 
about positive psychology

Employment 
opportunities in our 
region

I would like to learn 
άƭŜŀǊƴŜŘ ƻǇǘƛƳƛǎƳέ

How to have 
positive attitude, 

how to assess 
myself, how to be 

more confident

Areas/topics about 
which you would like 

to receive further 
Training

Recognizing one's 
own strengths

In fact I liked everything - the 
presented topics, the 
presentation, the exercises

What I learned about positive 
psychology from the presentation

Advice to go on an "inner 
pilgrimage" to find your real self 

before deciding about your career

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Yes, it was generally OK

Rather yes

Were your 
personal learning 

goals for the 
course met? 

It was very interesting, I 
wouldn't change anything

The workshop would be better 
without the presentation, I prefer 
when real people talk to me

It could be longer and 
more detailed on some 
topics but we have the 

reading list, so I can 
continue on my own

Suggestions 
for improving 
this workshop

SWOT exercise

The amount of information, 
the handouts

The teacher was convincing. 
I will think more what my 
strengths are

Discussion with others

More or less

More practical exercises
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Results

Evaluation CES&L 
Erasmus Workshop C
21 participants
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Evaluation CES&L Erasmus Workshop C

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop C

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop C

Life roles of man

Training more suited 
for future journalists

How to deal with 
complexes, what role 

am I suited for

Areas/topics about 
which you would like 

to receive further 
Training

I discovered 
competences I 

didn't realize I had

I checked my level of 
German myself and 

honestly. The rainbow.

Explanations about Erasmus+

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Play background music for 
the long exercises

Less reading

Suggestions 
for improving 
this workshop

Language self-test and 
that I can compare my 2 
foreign languages 
between them.

Nice group and teachers, good atmosphere. 
I know more about my competences.

SWOT

The exercise with the 
different roles in life

A break in 
the middle?
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Results

Evaluation CES&L 
Erasmus Workshop D
11 participants
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Evaluation CES&L Erasmus Workshop D

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop D

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop D

How to actually go about finding 
vacancies for jobs/internships and 
work experience.

Evaluation of job 
roles/career paths

Approaching some of the 
sectors/jobs we learned about 
e.g. how to tailor your CV.

More talk about the 
companies I should be 
looking into to receive 

training/a grad job.

How to build a CV, 
how to behave in 

an interview.Areas/topics about 
which you would like 

to receive further 
Training

The "planned happenstance" 
part (DI). Enjoyed really looking 
into how heads work when 
thinking of careers.

Mindmap was a great 
idea to jot ideas down.

Learning about the 
multiple opportunities 

available for languages.

The variety of 
sectors available.

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Yes, I was exposed to a lot 
more job opportunities than I 

originally thought possible.

Made me consider different 
perspectives, was reassuring but 
would like more productive info.

Were your 
personal learning 

goals for the 
course met? 

Quiz to see what 
areas/sectors people 
would be best suited to.

Less lengthy and more 
interaction.

Remove mind map exercise and condense 
the explanation of career - decision making.

Suggestions 
for improving 
this workshop

Case studies were most 
useful/informative.

Seeing various case studies of 
previous students. It helps to see 
how people evolved afterwards.

Less focus on theory.Could be a bit shorter as 
content does sometimes 
overlap, such as mind frame 
and case studies.

Have more examples to sources 
of jobs and go through them.
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Results

Evaluation CES&L 
Erasmus Workshop E
3 participants
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Evaluation CES&L Erasmus Workshop E

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop E

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop E

Actual job opportunities -
i.e. sites / go through one 
of the vacancy sites

Really interested on 
job shortages in 
certain locations

Application process

Areas/topics about 
which you would like 

to receive further 
Training

The focus on language 
was great Variety of jobs out there for 

languages grads. and 
importance of personality

It really enlightened me on a lot more career 
paths that I didn't know applied to me. And 
gave me a clearer picture of how to go about 
finding what opportunities are available to me.

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Shorten the research time -
maybe set up stations (of 
different sites) and go around

Could print on both sides 
of paper for eco reasons

Suggestions 
for improving 
this workshop
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Results

Evaluation CES&L 
Erasmus Workshop F
14 participants
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Evaluation CES&L Erasmus Workshop F

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop F

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop F

Which kind of 
branding is important 
depending on: public 
sector/private sector

I never thought on how to 
build my personal branding 
and I'd like to have more 
information about that

How to improve linkedin 
profile; can we use different 
platforms? It would be 
interesting to learn more 
about linkedin tools

How to use
LinkedIn; how to confirm 

personal characteristics

How to build 
a CV finalised 

to personal 
branding

Areas/topics about 
which you would like 

to receive further 
Training

Personal branding

I appreciated the 
information about Linkedin

How to build a CV

Beside the exellent comunication skills of 
the teachers, I have now a better 

understanding of the importance of social 
media platforms. Since I do not love these 

channels, I never reflected about their 
importance for professional purposes

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

It would be interesting to 
have more time for the 

worksop and allow more 
time for discussion

Deliver the worksop/contents 
in english or french

If possible, organiselonger sessions (or 
divided into more sessions/days)

Suggestions 
for improving 
this workshop

I appreciated the practical part 
abour linkedin and I thik that the 
competences adquired will be 
very useful for my carreer

The clarity of the 
presentation; the 
competence in the 
choice of contents 
and organisation

To improve the time 
management (less contents, 
with more calm); Using the 
flipped classroom method

More concrete examples
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Results

Evaluation CES&L 
Erasmus Workshop G
15 participants
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Evaluation CES&L Erasmus Workshop G

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop G

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop G

Interviews

Social media
How to make good 
career decisions 

How to find jobs

Assessment centres
Areas/topics about 

which you would like 
to receive further 

Training

The trainers made it 
interactive and enjoyable. 

I can now do a professional 
CV that is targeted to what 
employers want. 

It helped me understand how important it is to have a 
good/structured CV. How you need to change for the job you are 
applying to. Hightail what the organisationis looking for, so it 
would be easier for them put you from all the applicants. I now 
know how important it is to have linkedinon your CV. And that it 
is important to have some example prepared for the interview. 

How employers 
think. Fun as well 

as educational

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Yes. Good to know what 
employers are looking for 

when they recruit

Yes. I know how to answer question 
professionally. I also learned how to make 
a CV and what to include and not include. 

Were your 
personal learning 

goals for the 
course met? 

Bring in an employer

Even more small group 
work as you also learn from 
other students and that you 
are not the only one that 
doesn't know stuff

Have my CV 
checked. 

Suggestions 
for improving 
this workshop

Finding jobs 
for language 
students

How to find out 
about employers

How to prepare for 
interview. You can feel 
confident know that you 
are prepared and know the 
information you must give

Yes. It was great to get a 
proper outlay of a CV and 
understand linkedin and 
showing how the world is 
our oyster and how easy we 
can connect to everyone

Even more 
practice

More handout

Interview 
practice
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Results

Evaluation CES&L 
Erasmus Workshop H
11 participants
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Evaluation CES&L Erasmus Workshop H

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop H

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop H

Training in different 
intercultural situations, 
practical approach 

Role play in different 
situations related to 
intercultural communication

Practical cases

Intercultural & cross-
cultural communication in 

multilingual paradygm
Areas/topics about 

which you would like 
to receive further 

Training
Practical cases

Good aspects of 
practical application 
in teaching process

To share real 
experiences

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Information about 
websites 

Information about 
internet resource

Meeting with HR 
managers

Suggestions 
for improving 
this workshop



ERASMUS+ É trendence

Results

Evaluation CES&L 
Erasmus Workshop I
11 participants
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Evaluation CES&L Erasmus Workshop I

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop
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Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop I

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop I

How to develop entrepreneurial 
competences, with concrete 
examples; some examples of 
entrepreneurial ideas

Pedagogical literature about 
business model canvas to better 
understad how to use the 
concepts in different ways

Further information about 
the process of becoming an 

entrepreneur, through team 
work and role play

Business Model Canvas 
(all the sections)

Areas/topics about 
which you would like 

to receive further 
Training

The adivice on how to 
build a competitive 
public profile

I thing the Business 
Model Canvas is a 

goodgrid to observe 
existing companies and 
to reflect and plan new 

activities

Entrepreneur 
profile (business 

model canvas)

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

No. In general I am not 
interested in entrepreneurship

Were your 
personal learning 

goals for the 
course met? 

I would be interested in 
further training about this 
topic

Time management and the fact 
that entrepreneurship is not 
relevant to our study sector A second workshop 

with more time allowed

Suggestions 
for improving 
this workshop

Business ideas 
and planning



ERASMUS+ É trendence

Results

Evaluation CES&L 
Erasmus Workshop J
24 participants
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Evaluation CES&L Erasmus Workshop J

The workshop ώΧϐ ǿŀǎ consistent with the ώΧϐ ŘŜǎŎǊƛǇǘƛƻƴ

Workshop objectives were stated clearly and met

The workshop was well organized

Information and/or skills presented were relevant

Information and/or skills presented were useful

I will recommend this workshop to other

The program was well paced within the allotted time

The material was presented in an organized manner

I would be interested in attending a follow-up workshop



ERASMUS+ É trendence

Given the 
topic, was this 

workshop

In your 
opinion, was 

this workshop

Evaluation CES&L Erasmus Workshop J

Introductory

Intermediate

Advanced

The program overall

Handouts

Structure of content

Visuals
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Evaluation CES&L Erasmus Workshop J

Case studies

Non-verbal 
communication skills.

Different patterns of 
behavior in different 
cultures.

A set of exercises 
through activities as 

training

Areas/topics about 
which you would like 

to receive further 
Training

Different stereotypes 
and values

Different concepts 
of time.

Development 
of empathy

What did you 
most appreciate/ 
enjoy/ think was 
best about the 

course? 

Strongly yes.

Yes. Rising 
awareness of 
cultural diversity.

Were your 
personal learning 

goals for the 
course met? 

A set of social norms 
in different cultures

Behavioural rules 
in business 

culture

Suggestions 
for improving 
this workshop

Different concepts 
of hospitality

Practical exercises on 
how to prepare for an 

interview abroad.

Different stages of 
sensitivity to the other 

culture environment

Examples of 
similarities and 
differences in 
business and 
workers needs 
and actions

Group discussions

The iceberg 
model

Working and studying 
abroad experience.

Business values in 
different cultural contexts.

How to build new 
relationships

Personal stories

Practical issues
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About trendence
We help you to understand young talent

Tailor-made target group analyses 

We provide you with authoritative, individual analyses regarding your target group and competitors so 

that your marketing decisions are based on facts. 

We know what young talents wants

Through our representative surveys, we know the career plans of three million talented youth 

worldwide. Our annual barometer surveys are among the most comprehensive surveys of their kind.

Market research and consulting

trendence is an independent consulting and market research company for human resources marketing 

and a pioneer for successful employer brands and educational institutions for nearly 20 years.

Personal contact partners 

We want the best solution for you ςfast, flexible, and uncomplicated. Therefore, a close, personal 

exchange with employers and educational institutions is extremely important to us. 

Making career options visible

With the publication of our top employer rankings in prominent media and our career guides, we help 

young talent to make good career choices  and bring employers and talented youth together.
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The trendence surveysarean important part of our qualityassurance. It givesusthe oppurtunity to get a view
from the outside, thereforeit helpsussupportingour effort to constantlybetter the qualityof teachingand
studyingat the WHU ςOtto Beisheim School of Management. ώΧϐ ¢ƘŜ resultsof the studentsurveysare
extremelyrevealingto us, on onehandthey helpusto internallyvalidatethe characteristicsof our university
andprograms, on the other handthey supportusto communicatethe WHU to the outside to future studentsas
well ascompaniesand universitypartners.

Vincent Meertens
Dean's Office at WHU - Otto BeisheimSchool of Management

The trendence surveyshavebeena settledpoint of the surveyandevaluationcalendarof the University of the
BFI Vienna for years. The resultsof the universityfeedbackfrom the studentsrepresentan important
benchmarkwith other Austrian andEuropean universitiesandhelpusfor further development. The trends
observedin the time serieswith regardto the preferencesof our andEuropean studentsin the selectionof
employersor in careervisionsbring other important facets.

Eva Maria Schlattau
Head of Quality and HR Management atFachhochschule des BFI Wien

Weloveto takepart at the trendence surveyssincein additionto the existinginternal andexternalevaluations
andsurveyswe aregivena further meaningfulevaluationbyour own students.

Dr. Oliver Kreis 
Managing Directorat the Department of MechanicalEngineering, 
Friedrich-Alexander-University Erlangen-Nuremberg

Howuniversitiesbenefit fromǘǊŜƴŘŜƴŎŜΨ 
researchexpertise
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These universities benefit from 
ǘǊŜƴŘŜƴŎŜΩ ǊŜǎŜŀǊŎƘ ŜȄǇŜǊǘƛǎŜ (selection)








